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An Ounce of Prevention…

and Preparation!

When you’re sick or injured, the last thing you want 
to worry about is where to go for help! In fact, not 
knowing is one reason so many people run to the 
nearest emergency room (ER) with a medical issue 
even if it isn’t an emergency.

When you need medical attention, your primary care physician (PCP) is 

typically the best place to start. Your PCP knows a lot about you: your health 

history, existing drug allergies and your current medical plans. So he or she 

can make the most informed choices about your treatment. 

Hopefully, you’ve already built an ongoing relationship with your primary 

care physician through regular preventive care. If that’s not the case, what 

are you waiting for? Most preventive care is covered 100% through your 

medical plan…and you’re laying the groundwork for more effective 

care if an emergency arises. 

WHAT IF I NEED CARE NOW?

If your doctor isn’t available—and you need attention fast—urgent 

care is usually the next best choice. Most urgent care centers are 

open “after hours,” including evenings and weekends, and many offer 

on-site diagnostic tests. In almost every situation, you’ll fi nd that you 

save time and money by going to an urgent care center instead of an 

emergency room. 

If your condition is severe or life-threatening, don’t hesitate: go directly 

to the nearest emergency room to get care. ERs are open 24 hours 

a day, seven days a week and have the widest range of services for 

emergency after-hours care, including diagnostic tests and access to 

specialists. But keep in mind, emergency room care is also the most 

expensive option and may require a long wait to be seen. 

(CONTINUED)

ANNUAL ENROLLMENT 

IS COMING SOON!

SEPTEMBER 12–30, 2016*

Watch for more information in the 

coming weeks.

* Open enrollment for members of the RSA Trust 

 will be October 3–October 31, 2016.

http://benefi ts.rc-hr.com
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KNOW YOUR OPTIONS!

Be prepared for your next emergency: 

1. Know your doctor’s phone number. Many clinics have after-hours urgent 

care services that can help you.

2. Find the closest urgent care and emergency rooms. 

3. Make sure the nearest facility is in your network. If you’re not sure, visit 

http://benefi ts.rc-hr.com/EmployeeBenefi ts/MedicalBenefi ts.aspx to read 

about your medical plan and in-network providers, or contact your health 

plan at the phone number listed on your ID card.

The following chart shows the average cost of visiting an emergency room and urgent care facility for a range of common 
health issues. In most cases, ER care can cost between $1,000 and $3,000 more than visiting an urgent care facility. 

Diagnosis Emergency Room – Average Cost* Urgent Care – Average Cost*

Abdominal pain $2,246 $82

Headache, including migraine $3,074 $72

Viral infection $2,765 $102

Sprains and strains $2,322 $161

Open wounds of extremities $1,294 $291

Other superfi cial injuries $1,491 $147

*Data taken from County of Riverside utilization report from UnitedHealthcare
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THE FUTURE IS LOOKING BRIGHT

On June 7, 2016, the Board of Supervisors approved Policy H-35: Use of County Facilities for Employee Health and 

Well-being Activities. To learn more about it or how to get involved, contact your department Culture of Health 

Ambassador (listed on the Culture of Health website). 

VISIT OUR CERTIFIED FARMERS’ MARKET 

EVERY WEDNESDAY FROM 8:30 A.M. TO 1:30 P.M. 

Vendors provide fresh fruits, vegetables, microgreens, 

eggs, berries, fl owers…and much more! 

County Administration Building

4080 Lemon Street, Riverside

Corner of Lemon and 10th Street 

Culture of Health
Putting the “Well” in Well-Being

CULTURE OF HEALTH IS IN FULL EFFECT!

Last year’s transition from a traditional wellness program toward the creation of an overall work environment supporting the 

County’s Culture of Health was no simple undertaking! We wouldn’t be making the strides we are as an organization without 

the support of our Culture of Health Ambassadors, all levels of leadership and YOU! Check out some of the 2015 county-wide 

results of this collaboration:

45% responded to Culture 

of Health Interest Survey.

4,615 registered for the 

HealthTrails Challenge.

15 Hydration Stations 

installed.

9 new fi tness and gym 

discounts offered.

12 designated quiet 

rooms made available.

154 vending machines with 

healthier offerings installed.

HAVE YOU CHECKED OUT THE CULTURE OF HEALTH WEBSITE LATELY?

Stay current on what’s happening—visit the Culture of Health website at http://cultureofhealth.rc-hr.com/ for:

  Culture of Health news and activities

  Program details and information

  Health and well-being discounts

  Information on how to get involved

  Your department’s Culture of Health Ambassador

  Well-being benefi ts offered by your health plan

  Success stories from your fellow County employees and more!

Visit the Culture of Health website often for easy access to resources and services intended to help maintain and improve 

your health and well-being, to learn from the success of others and to engage in the community where you live, work and 

raise your family.
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What’s Up @ The County?

COMING SOON! NEW COUNTY OF RIVERSIDE APP

A County of Riverside app is currently in development. The app 

will include information and resources at the County and a link 

to information about your employee benefi ts. This will give you 

quick access to information about your benefi ts even when you’re 

on the go. Watch for more information in the coming months, 

including what the app will offer and how to download it on your 

mobile device.

GET ACCESS TO A DOCTOR WITHOUT LEAVING 

YOUR HOME!

Soon, you’ll have access to Telehealth (Amwell)—a quick and easy 

way to see your doctor 24/7/365 via the web or a mobile app. It’s 

perfect when your doctor’s offi ce is closed, you’re too sick or busy 

to see someone in person, or even when you’re traveling. Visits 

are generally used to treat common illnesses and minor medical 

needs such as sore throats, bronchitis, pink eye, respiratory 

infections, skin conditions, cold/fl u, and are typically a 10-minute 

video conference with a doctor. Watch for more information 

coming soon!

GET HELP WHEN LIFE’S TWISTS AND TURNS GET TOUGH

As an eligible County employee, you have access to Employee Assistance Services (EAS), which offers counseling and 

support when you need it most. In addition to free counseling sessions, you also have access to a life coach, webinars, 

articles and other resources to help you manage stress, fi nances and other issues that can impact your daily life. 

And—with the release of our new EAS mobile app—accessing this support has never been simpler! 

The app provides access directly on your mobile device to practical solutions for issues that impact your work, health and 

life. It’s available for all Riverside County employees and their family members. Here’s how to download the app:

  Visit the Google Play or iTunes app store on your mobile device.

  Search for the EAS RivCo icon. 

  Download the app and log in using the password: EASRIVCO  

To learn more about EAS, visit www.rc-hr.com/eas/ or call EAS at (888) 829-8999.
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