
Your Provider Network Is Changing in 2019
Each year, we evaluate our benefit programs to ensure they remain competitive and affordable 
for both you and the County. This year, the cost increase to the UnitedHealthcare (UHC) 
SignatureValue HMO plan was significant, so we explored ways to reduce the cost so we could 
continue offering the UHC HMO as an option. To do that, we changed the provider network from 
the SignatureValue Advantage network to the SignatureValue Alliance network. The good news—
changing the network resulted in a decrease in the plan’s premiums for 2019 coverage! 
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ABOUT THE ALLIANCE PROVIDER NETWORK

From endocrinologists to neonatologists and everyone in between, the UnitedHealthcare 
Alliance network provides access to physicians and facilities that have a few things in 
common: 

• Being recognized for their ability to deliver highly efficient, evidence-based care.

• A commitment to using and sharing patient data to coordinate care, which helps improve 
health outcomes and provides more efficient care.

• A proven track record of investing in the technology systems that make secure, reliable and 
timely data-sharing possible.

Alliance physicians are held to higher standards, and their performance is measured on a  
regular basis. Alliance HMO physician groups have also agreed to follow a best-practice model 
aimed at producing a consistent patient experience to improve quality and reduce cost.



HELP IS ONLY A PHONE CALL AWAY 

The County offers Advocacy Services, an extra level of assistance for our 
employees. Your Advocate is an expert on all your health benefit plans and can 
answer any questions you have regarding medical, dental and vision plans, 
flexible spending accounts, disability and life insurance, and more. 

Advocates have the experience needed to help you understand your options, 
compare medical plans and walk you through how to enroll when the time 
comes. Simply call (888) 622-1200 or (951) 955-4981 (option 3). Advocates are 
available Monday through Friday, 5 a.m. – 4 p.m. Pacific Time.

WHAT DOES THIS CHANGE MEAN TO YOU? 

First, you’ll need to confirm if your providers are part of the Alliance network.  
For a list of primary care physicians and their hospital affiliations (which may be  
a change from your current primary hospital affiliation), visit UnitedHealthcare’s  
website at www.cor.welcometouhc.com or call (800) 624-8822 to request a copy of 
the Provider Directory.

If your provider is part of the Alliance network and you want to remain enrolled 
in the UHC SignatureValue HMO plan, you don’t need to take action during Annual 
Enrollment. Unless you actively enroll, you’ll keep the same coverage you currently 
have except for your participation in a Flexible Spending Account (FSA). You must 
re-enroll in the FSA plan each year to continue participating.

If your provider is not part of the Alliance network, you must choose a new primary 
care physician (PCP) during Annual Enrollment by entering their designated 10-digit  
provider ID number. If your current provider is not part of the Alliance network and 
you do not select a new provider during Annual Enrollment, you will be automatically 
reassigned to a physician who is participating in the Alliance Network.

If you’re currently undergoing treatment for an illness or condition or are  
pregnant, call the UnitedHealthcare Member Services Department no later than  
December 31, 2018 to discuss your transition of care.

WHAT’S NEXT?

Annual Enrollment for your 2019 
benefits begins September 10 and 
ends at midnight on September 28.  
Use this opportunity to consider 
your and your family’s needs for 
the coming year and whether the 
UHC SignatureValue HMO is still the 
right fit. This is your once-a-year 
opportunity to make changes. If you 
don’t actively enroll, you’ll keep your 
current medical coverage in 2019. 


